
Clear Creek ISD TEAMS Parent Self Serve Access 

Parent Self Serve Replaces K12 Planet  

Blackboard is NOT the new site.  Blackboard is only for teachers and students at this time. 

The anticipated launch date is September 28, 2009. After September 28th… 

Go to:http://teams.ccisd.net/selfserve/parent/ 

Please select the second option which is Existing Users to enter your login 

information; because CCISD has already set you up as a user you are considered an 

existing user. 

Initial username and password to access TEAMS Parent Self Serve 

Your username is your email address. Unless you provided the campus with a 

password when you completed the Admissions form Registration Verification form 

your password is your date of birth as you indicated on the Admissions form or 

Registration Verification form (8 digits – month/day/year – ex. 02051975). For 

security purposes, the first time you log into Parent Self Serve, you should change 

your password from the original one provided to you. You must change your 

password between October 1, 2009 and October 31, 2009 or your account 

will be locked. 

If your username and password do not work 

You must physically go to the campus to receive a new password. 

Changing my username and password 

Your username will remain your email address unless you physically go to the 

campus to request a username change. For security purposes, the first time you log 

into the Parent Self Serve, you should change your password from the original one 

provided to you. You must change your password between October 1, 2009 

and October 31, 2009 or your account will be locked. 

 
An FAQ sheet for access was distributed in the yellow registration envelope at CBHS registration. 
 
More information can be found at: 
http://www2.ccisd.net/AboutCCISD/ParentSelfServe.aspx 
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