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Frequently Asked Questions

What is TEAMS Parent Self Serve?
TEAMS Parent Self Serve provides access for parents or guardians to student grades through a CCISD
secure website. Parent Self Serve can be accessed from the CCISD webpage. At this time only student

grades are available via the Parent Self Serve. Other information such as discipline and attendance will
be available in the future.

What is the URL for TEAMS Parent Self Serve?
teams.ccisd.net/selfserve/parent

What is my initial username and password to access TEAMS Parent Self Serve?

Your username is your email address. Unless you provided the campus with a password when you
completed the Admissions form (0910SDS_E004 or 0910SDS_S004) or Registration Verification form
(0910SDS_E008 or 0910SDS_S008), your password is your date of birth as you indicated on the
Admissions form or Registration Verification form (8 digits — month/day/year — ex. 02051975). For
security purposes, the first time you log into Parent Self Serve, you should change your password from

the original one provided to you. You must change vour password between October 1, 2009 and
October 31, 2009 or your account will be locked.

What if my username and password do not work?
You must physically go to the campus to receive a new password.

Can I change my username and password?

Your username will remain your email address unless you physically go to the campus to request a
username change. For security purposes, the first time you log into the Parent Self Serve,-you should
change your password from the original one provided to you. You must change your password
between October 1, 2009 and October 31, 2009 or your account will be locked.

Will my K12 Planet Login Still Work?
No. You will need a new.login to the TEAMS Parent Self Serve.

How do I get access to TEAMS Parent Self Serve?

Verification of registration must be confirmed by submitting a signed Registration Verification form
(0910SDS_E008 or 0910SDS_S008) or a signed Admissions form (0910SDS_E004 or 0910SDS_S004).
Registration Verification forms for current students will be sent home. All areas of the Registration
Verification form must be reviewed, the Parent Self Serve access box must be checked “Yes”, email

address and Primary Contact Date of Birth must be completed, and the form must be signed by the
person listed as the primary contact.

When can I begin accessing TEAMS Parent Self Serve?
We anticipate that access will be available by September 28, 2009.
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Who is entitled to a TEAMS Parent Self Serve account?

The legal parent/guardian is entitled to a TEAMS Parent Self Serve account unless the court has
removed legal access.

What if | am not a legal parent or guardian and wish to have access?
Clear Creek ISD cannot grant access.

What if I am a legal parent or guardian and not the primary contact and wish to have access?

You must physically go to the campus to complete the Parental Account Request Form and present your
photo ID.

What if I am a legal parent/guardian and not the primary contact and can’t go to the school

campus to present my Account Request Form and Photo ID?
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cannot go to the campus to present your photo ID. The notary must see you sign the form and also must
check your photo ID. The notarized Parent Account Request Form must be sent back to the campus via

a postal service of your choice. A photocopy will not be accepted as the notary seal on the form must be
raised.

My child is 18 years old. I thought legal rights transferred to my child?

If the student is listed as a deduction on your Federal Income Tax, you still have legal rights to grade
data without the permission of the student.

May I deny access to TEAMS Parent Self Serve to my ex-spouse?

Only a court order may remove this right from a legal parent. If an ex-spouse has been legally denied
access to the student records, court documents must be presented for verification.

Are legal rights to access and custody the same thing?

No. Although a parent may not have legal custody, the parent still has the right to access the Parent Self
Serve system unless denied by the court.

I have more than one student in CCISD schools. Can I merge their accounts?
You do not have to merge accounts. This will happen automatically when you log in.

Do I need a new account ID and password each year?
No. A new account and password will not be needed each year.

What do I do to change account information?

Go to the campus, provide the appropriate documentation, photo ID and complete the appropriate
paperwork.
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Parent Self Serve

http://teams.ccisd.net/selfserve/parent

A Welcome - - Microsait Internet Explorer provided by Clear Creek ISD

(@ Pamela Babers . you are now legged out.

Welcome

(= New Users, please register. @
3 Existing Users, please sign-in.

Choose “Existing User”. We have
already put in your information.
You are not a new user.
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Your user ID is the parent
email address you listed on
your registration forms.
The password is the

parents’s DOB that you
listed in a 8 digit format
(01211970).
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The name(s) of your student(s) will appear here.
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This page will have tabs for you to view student information.



